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NMONTOXEHUE

O AONOJIHUTENbHbIX NNATHbIX o6pa303aTeanblx ycnyrax

I. O6wme nonoxxeHma

1.1. Hactoswee MNonoxeHune pa3paboTaHO B COOTBETCTBMM C 3aKOHaMM Poccuiickomn
depepauunm «06 obpasoBaHMM» 1 «O 3awmTe Npas NoTpebutenen», MparkgaHCKUM KO4EKCOM
Poccuinckoit Pepepaumm, 3akoHom Poccuitckon Pepepauymm «O6 OCHOBHbIX FapaHTMAX NpaB
aeten», «MpaBunamm oKkasaHMA NAaTHbIX 06PaA30BaATENbHbIX YCAYT», YTBEPKAEHHbIMMU
nocTtaHossieHnem Mpasutensbctsa Poccuinckon @egepaumm ot 05 nrona 2001 roga Ne505 (c
NU3MEHEHMAMM U AONONHEHUAMM, BHECEHHBIMW NOCTaHOBAeHNeM [paBuTenbcTBa Poccuiickoi
®epepauum ot 01 anpena 2003 roga Ne181), TunoBbIM NonoxeHnem o6
obweobpazoBaTeNlbHOM yupexaeHnn (yTeepKaeHHOM nocTaHoBieHnem NpaBuTenbCTBa
Poccuiickoit ®epepaumm ot 19 mapta 2001 roga Ne 196), YcTaBom LIKO/IbI.

1.2. OcHOBHbIe MOHATUA, UCNOAb3yeMble B HacToAleM [onoXKeHUu:

«3aKasuyMK» - opraHM3aumm, yYperaeHuns, npeanpmuaTns, 3aKkoHHbIe NpeacTaBuTenn (poantenu,
OMEKYHbI, NONe4ynTe In), 3akasbiBatolime obpasoBaTe/ibHbIe YC/Yru B NOJb3y NoTpebuTtenei;
«noTpebutenby - rpaxkgaHe Poccuiickoit Pepepaumnm; KUCNONHUTENDLY - MyHULIMNAIbHOE
6loarkeTHOe obpa3oBaTenbHoe yuperkaeHue "KpacHOBOXKCKanA cpenHAn
obweobpaszoBaTenibHas WKO/A", OKa3biBaloOLWAA NAATHbIE A4ONOJAHUTENbHbIE 0O6pa3oBaTeNbHblE
YCNYrv MO peannsaLmm OCHOBHbIX M AONONHUTE/IbHbIX MPOrpaMm HavanbHOro obuiero,
OCHOBHOro obulero, cpeagHero (nosHoro) obuiero obpasoBaHus.

1.3. JononHUTeNbHbIMM ABAAKOTCA YCAYIK, Npegsiaraemblie LLIKONOM 32 paMKaMu OCHOBHbIX
06pasoBaTenbHbIX NPOrPamm, onpeaenatowmx eé ctatyc U GUHAHCUPYEMBbIX 33 CHET
Yupegutens:

1.4. MnaTtHble o6pasoBaTeanble YCNYyrn He moryT ObITb OKa3aHbl B3aMeH UK B pamKax
OCHOBHOWM o6pasoBaTean0171 AeATEeNbHOCTU.

1.5. lonofHWUTEIbHbIE MAATHbIE YC/IYTM MOTYT 6bITb MPeA0CTaBAEHbl yYaLMMEA:
- 3@ CYET CpeacTB poanTene;

- 3a CHET CNOHCOPCKUX CpeacTs oT opraHmsau,m‘/’l MU YaCTHbIX 1nu.



1.6. laHHaA AeATeNbHOCTb HE ABNAETCA NPeANPUHUMATENbCKON U HE CTaBUT CBOEW Lie/1blo
nosay4yeHve npubbIn.

1.7. Cuctema AONOAHUTENBbHbIX NAATHLIX 0O6pa3oBaTe/ibHbIX YCAYT, NpeaocTaBasembix LLKono
npegHasHayeHa gna:

- BCECTOPOHHETO yA0BAEeTBOPEHNA 00pa30oBaTe/ibHbIX NOTPEOHOCTEM yyaLlmMXca, UX poauTenen,
APYTUX rpaskaaH U opraHmMsauuni;

- obecneyeHus LENOCTHOCTU M MONHOTbI peanu3aunmn obpasosartesibHON cuctemsbl LLIKOAbI;

- cou,maanoﬁ 3aWnTbl COTPYAHUKOB LLIkonbl yepes npegocrasneHne nim onoSHUTE/IbHOIO
MCTOYHWMKaA NONOJIHEHNA UX 6+op,>+<eTa;

- NPUB/IeYEHUA BHEOIOAMKETHbIX MCTOYHMKOB PUHAHCUMPOBaHUSA LLIKoAbI;
- COBEPLIEHCTBOBAHMA y4ebHO-MaTepuanbHoM 6asbl LLKonbl;

- COLMaNbHOM 3aLNTbI 0OyYarOLMXCA Yepes HazHaYeHMe UMEHHbIX CTUNEHANM, BbINAATy
MOOLLPUTENbHBIX NPEMUIA 32 0OcObbIe 3aCNyrv B pasinydHbIX 061acTAX 3HAHMI U OKa3aHUe UM
MaTepuasibHOM MOMOLLN.

1.8. XapaKTep nnaTHbIX LONOAHUTENbHbIX 06pa30oBaTe/IbHbIX YCAYT:

- CO34aHMne AOWKO/IbHBLIX Fpynn No NoAroToBke U aaantTaunn K ycaosmam LWKONbHOM KMU3HU Ao
NOCTynai1eHnAa nUx B WWKOAY;

- PeneTUToOpPCTBO C OTAENbHbIMU FPYNNamm yYawmxcs (B 4aHHble rpynnbl HE MOTYT BXOANUTb
yyawmecs LLKonbl); 3aHATMA No yriybaeHHOMY U3YYEHUIO NPEAMETOB, 0OyYeHMe No
O0NONHUTENBbHBIM 06pa3oBaTeNbHbIM NPOrPammam;, NpenogaBaHme cneLmanbHbiX KYpcoB U
LUMKNOB AUCLMNANH; 0340Pp0BUTENbHAA AEATENbHOCTb

1.9. NepeyeHb NAATHbIX AONONHUTENbHbIX 06Pa30BaTE/IbHbIX YCAYT €XKETOAHO NPUHUMAETCS
CoBeTom 06pa30BaTE/IbHOIO YUPEXKAEHNA U YTBEPHKAAETCA NPUKA3OM AMPEKTOPA WKO/bI. B
nepeyeHb NAATHbIX A4OMNONHUTENIbHBIX YCAYT HE MOTYT BXOAMTb NPOrpamMbl AONONHUTENbHOMO
0bpa3oBaHuUA geTel, peannsaums KoTopbix B JaHHOM y4ebHOM rogy OCyLLECTBASETCA 33 CYET
cpeacTs Yupeautens.

. I'Iopﬂp,ox npeaoctas/ieHna NNAaTHbIX 40NO/IHUTE/IbHbIX O6pa3OBaTEI'IbeIX cnyr

2.1. MNnaTHble 4ONONHUTE/IbHblE 06Pa30BaTe/IbHbIE YC/YIM OCYLLECTBAAIOTCA 3@ CYET
BHEOHOAXKETHbIX CPEACTB U HE MOTYT ObITb OKa3aHbl B3aMeH WU B paMKaX OCHOBHOM
06pa3oBaTenbHOM AeATeNbHOCTU, PUHAHCMPYEMOW 3a cueT cpeacTs BroaxkeTa.

2.2. WKona n3y4vaet I'IOTpe6HOCTb HaceneHuA B NNAaTHbIX 4OMNO/THUTE/IbHbIX 06pa3OBaTel'IbeIX
ycnyrax n Be4eT UX yder.

2.3. lWWKona obecneumBaeT 3aKkasumka u Motpebutena 6ecnnaTHom, 4OCTYMNHOW U AOCTOBEPHOM
MHPOpMaLMeit, BKAOYatoLelM B ceba cBeAeHUA 0 MECTOHAXOXAEHUM yUpEeKAEeHUS, HaINYUK



JIMLLEH3UUN Ha NPaBO BeAeHUA 06pa3oBaTeNbHOM AeATENbHOCTH, peXnme ero paboTbl, nepeyHe
NAaTHbIX AONOAHUTENbHbBIX 06Pa30BaTENbHbIX YCAYT C YKa3aHUEM UX CTOMMOCTH, 06 ycnoBuAx
npeaocTaBieHMA N NONYYEHUA STUX YCAYT, BKAKOYAA CBEAEHUA O IbroTax AN OTAeNbHbIX
KaTeropui notpebutenen.

2.4. lLikona co3gaet yc/ioBMA AN peanmsalnmn naatHbIX 4ONOAHUTENbHbIX 06pa3oBaTeibHbIX
YCNYT, rapaHTUPYA NPU STOM OXPaHy KU3HUM, 6e30MacHOCTb 340p0BbA NOTPebUTenen n
obecneyeHHOCTb KBAaIMPULUMPOBAHHBIMU Kagpamu.

2.5. MNnaTHblE A0ONONHUTENbHbIE o6pa303aTeanble YCAYyrm oKa3biBakOTCA Ha OCHOBaHWU
3aK/TIOYEHHbIX 40roBopoB U TPYyAOBbIX COI'J'IaLLIeHMlZ, nepeg Od)OpMﬂeHMGM KOTOPbIX CTOPOHDbI
OONKHbI O3HAKOMUTBLCA C HacToAWMM [onoXKeHnem um PYKOBOACTBOBATLCA M.

2.6. CornalueHune o npeaocTaBAeHUN NAATHbIX AONONHUTENbHbBIX 06pa3oBaTe/IbHbIX YCAyr
odopMANAETCA AOrOBOPOM MEXKAY UCMOTHUTENIEM U 3aKa3uMKOM U (Mn) noTpebutenem, B
KOTOPOM OTPArKaeTCA XapaKTep OKa3blBaeMbIX YCAYT, PErTAMEHTUPYIOTCA YCNOBUA U CPOKMU
Nnosy4yeHuaA ycayr, NopALOK pacyeTos, NpaBa, 06A3aHHOCTM M OTBETCTBEHHOCTb CTOPOH U MHbIEe
ycnosusA. Pasamep 1 ycnoBuma onnaTbl NpeaocTaBAseMblX NAaTHbIX 4ONOAHUTENbHbIX
obpasoBaTenbHbIX YCAYr B 4OroBOpe ONpeAenaeTcs Nno CoralleHno Mexay UCNONHUTENEM U
3aKa34YnKom U (1am) notpebutenem.

2.7. 0na sBeAeHMA NNATHbIX 4ONOAHUTENbHbIX O6pa3OBaTeJ'IbeIX ycnyr:

2.7.1. npOBO,CI,VITCﬂ dHKeTnpoBaHune cpeaun pO,CIMTeI'IeVI ANA BbIACHEHNA CNEKTPA NAaTHbIX
A0ONONHUTENbHbIX O6pa3OBaTeJ'IbeIX YCAyr, KOTopbleé OHU XOTAT NOZTy4NTb B LLIkone.

2.7.2. CocTaBnsieTca nepeyeHb NAaTHbIX A4ONONAHUTENbHbIX 06pa3oBaTeNbHbIX YCAYT,
COOTBETCTBYIOLMI }KeNaHMIO poauTenein n BO3MOXKHOCTAM LLIKo/Ibl B COOTBETCTBUM C
AencTBYoLWEen NULLEH3NEN.

2.7.3. 3paétca npukas no LLikone 06 opraH1saummn naaTHbIX 40NOAHUTENbHbIX
0bpa3oBaTesibHbIX YCAYT B TEKYLLEM YY4EOHOM rofly, rae yTBepKAatoTca nepedyeHb yeayr,
pernameHT paboTbl, pacnucaHue, cTaTyc PaboTHUKOB, OTBETCTBEHHbIX 3@ COXPAHHOCTb KMU3HU U
340pOBbA AETEN, a TaKKe 3a cObA0AEHMNE CAHNUTAPHO-TUTMEHNYECKUX NPABUA U TEXHUKMU
6e3onacHocTH.

2.7.4. YTBepxaatotca obpasoBaTeibHbie NPOrPaMmmbl.

2.7.5. 3aKNto4atoTca TPyAOBbIe COralleHms Co CneumannucTamm, Kotopblie ByayT OKasbiBaTb
NAaTHble AONONAHUTENbHbIE 06PA30BaTe/bHbIE YCYTU.

2.7.6. 3aKkn04aloTCA 4OroBOpPaA C POAMTENAMM HA OKA3aHME NAATHbIX ONOAHUTENbHbIX
obpa3oBaTesibHbIX YCAYT.

2.7.7. Ha oKa3aHu1e nnaTHbIX A40NO/IHUTEIbHbIX 06pa3oBaTe/IbHbIX YCAYT, NPeayCMOTPEHHbIX
[0roBOPOM, MOXKeT bbITb cocTaBsieHa cMmeTa. CocTaB/ieHME TaKoW CMeTbl No TpeboBaHMUIO



3adKa34UKa, I'IOTpe6MTeﬂﬂ AN ncnonHuTena obasaTtenbHo. B atom CQlydae CMeTa CTaHOBUTCA
YacCTblO AOrosopa.

Mpw ANUTENbHBIX 334€PMKKaX POAUTENSAMMN ONNATbI CTOMMOCTU ycayr (bonee 2 mecAueB) Ha
OCHoBaHWK npeacTaBneHns CoseTa LLIKOAbI LOrOBOP C HUMM pacTopraeTca n pebeHokK
MCKIOYAETCA M3 YMCA YHALMXCS, MOJb3YOWMXCSA NAATHBIMU AONONHUTENbHBIMM
06pasoBaTeNbHbIMU YCAYramMmM U K 3aHATUAM He ZonycKaeTcs.

Ill. OcHOoBHble NpaBa U 0643aHHOCTU UCNONHUTENA, 3aKa3UMKa U NOTpebuTenen NAATHLIX
LONOJIHUTENbHbDIX YCNyr

3.1. cnonHUTeNb MMeEeT NpaBo:

- PEKNaMMnpoBaThb CBOIO AeATEIbHOCTb MO NPesoCTaBAEHUIO YCAYT;

- BbI6MpaTb cNOCO6 UCNOMIHEHUA YCAYT, KOTOPbIA MOKET COCTaB/IATb KOMMEPYECKYHO TalHy;

- COrN1acoBbIBaTb YCNOBMA AOrOBOPa Ha OKasaHWe yCayr;

- Nosy4yaTb BO3HArpa*kaeHue, KOMNeHcaumoo 3aTpaT, NOHECEHHbIX B pe3y/ibTaTe pacToprKeHuns
A0rosopa no MHuumMaTnBe 3akasunka u Motpebuteneit;

- NoNly4aTb MHd)OpmaLI,MIO OopraHos FOCY,D'apCTBeHHOIZ BN1aCTn U OpraHoOB MeCTHOIO
camoynpasaneHNA 0 HOpMax U NpaBax OKa3aHUA YChyr,

- 063KanoBaTb B cyae peleHne 06 0TKase BeAeHUA NNATHbIX LONONHUTENbHbIX
0b6pa3oBaTesIbHbIX YCAYT.

3.2. UcnonHuTenb 06a3aH:
- BOBECTM A0 3akasumka u (unun) Notpebutens (B Tom ymcne nytem pasmeLleHus B ya06Hom
Ansa 0603peHna mecte) MHPOpPMaLMIO, COAEPIKALLYIO C/IeAyoLLNeE CBeAEHUS:

a) HAMMEHOBAHME U MECTO HaxoXKAeHus (lpuamMdYeckmMin agpec) cnonHuTens, a Takxe
CBEAEHMA O HANMYUU INLEH3UM HA NPaBO BeaeHUA 0bpa3oBaTeIbHON AEATEIbHOCTM U
CBMAOETEeNbCTBA O rOCyAapCTBEHHOM aKKpeaAnTaL MM C yKa3aHMEM PermcTpaLmoHHOro Homepa,
CPOKa AeNCTBUA M OpraHa, Ux BblAaBLIEro;

6) ypoBeHb M HaNPaBAEHHOCTb Peann3yemMbiX OCHOBHbIX U A0NOHUTENbHbIX 0B6Pa30BaTEbHbIX
nporpamm, Gopmbl 1 CPOKM UX OCBOEHMUS;

B) NnepeyeHb 06pa30oBaTe/IbHbIX YC/Yr, OKa3blBaEMbIX 3@ OCHOBHYHO N1aTy NO AOTOBOPY, a TaKKe
CTOMMOCTb 06pa30BaTe/IbHbIX YCAYT, OKAa3blBAaEMbIX 33 A0MO/IHUTENbHYIO NAATY, U NOPALOK UX
onnarbl;

r) nopAaoK Npuéma m TpeboBaHMA K NOCTYNAIOLWMM;

- 3aK/Z1II04YNTb A0rosBop Npu HaAM4Mn" BO3IMOXKHOCTU OKa3aHUA 3anpau.w|BaeM017| 3aKasumKkom



(MoTpebutenem) nnatHoM AONONAHUTENBHON 06pPa3oBaTENLHOM YCAYIN;
- BbINOIHATb YCNYIM C BbICOKMM KayeCcTBOM U B MO/IHOM 06beMe COorlacHo A0roBopy.
- He 0TKa3blBaTb B BbINOJIHEHUM YCAYT 3aKa3umKy u MoTpebutento 6e3 yBaxKnTeNbHbIX NPUYUH;

- BO3MECTUTb MaTepuanbHbIN yuepb 3akasumky u MoTpebuTento, NONyYeHHbIM B pesysibTaTe
HEeKaYeCTBEHHOIO OKa3aHWA YCAyr;

- NpeaynpeanTb 06 yCI0BUAX, NPU KOTOPbIX HACTyNaeT ONacHOCTb HaHeceHUA yulepba
34,0POBbIO NOAEN UM UMYLLLECTBY B NPOLLECCE OKa3aHWA YCAYT;

3.3. 3aKa3uuK (MoTpebutenn) MmetoT NpaBo:

- NO/Iy4aTb JOCTOBEPHYO MHPOPMALMIO O peannsyemblx yCayrax, BblIoMpaTtb UCNONHUTENS

ycnyr;
- Tp66OBaTb OT UCNONHUTENA Ka4eCTBEHHOIO BbINMO/THEHUA YCNYT, COOTBETCTBYHOLWNUX O0IroBOpPY,

- PacTOPrHyTb A0rOBOP 06 OKa3aHMM NAATHbLIX A4ONONHUTENbHbIX 06Pa30BaTENbHbIX YCAYT B
noboe Bpems, ecnv B YCTAaHOBAEHHbIN AOTOBOPOM CPOK HEAOCTATKM OKa3aHHbIX
0bpa3oBaTenbHbIX YCAYr HEe YyCTPaHEHbl UCNOAHUTENEM IN60 UMEIOT CYLLECTBEHHbIM XapaKTep.

3.4. 3aKa3uuK u NMotpebutenb 0b6asaHbI:
- COrn1acoBaTh BCE YCNOBMA A0roBopa 06 okasaHum ycnyr ¢ UcnonHutenem;
- NPUHUMATb BbINOJIHEHWE YC/IYTU B CPOK W B NOPAAKE, NPesyCMOTPEHHbIE J0rOBOPOM;

- CBOEBPEMEHHO ONJ/1a4nBaTb OKa3daHHblIE YCYyrn B nopAaKe U CPOKH, YCTAaHOB/1IEHHbIE B

A0rosope,

- BO3MeLLaTb MICNONHUTENIO PAacXOAbl 32 BbINONHEHHYO PaboTy M NpsmMble YObITKK,
NMPUYMHEHHbIE PACTOPXKEHMEM AOTOBOPA, HA 6€30MaCHOCTb YCIYTU.



